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WHO ARE WE? 
The PPG is a group of volunteers, representing both surgeries, 
providing a focus for comments and suggestions for the 
Practice. We meet quarterly, alternating between the 
surgeries, guided firmly by Chairman, Peter Mason.   

The PRG, Patient Reference Group, have allowed the use of 
their email for small surveys. 

Friends of Kintbury and Woolton Hill GP Practice 
The aim of the charity is to raise funds to assist the Practice, in 
areas likely to directly benefit patients, where currently the 
NHS provides little or no funding. First project –  to raise funds 

for a        Waiting Room blood pressure monitor 

Keeping well over winter 

Evenings are darkening and mists and frosts have returned to 
greet us in the mornings.  We look forward to crisp country 
walks and cosy evenings snuggled up with hot chocolate and 
toast in front of a warm fire.  Less welcome are the coughs, 
colds and runny noses that are so prevalent at this time of 

year.                 For helpful winter advice see over 

 

 
 

 

Christmas Medication 

The last date for ordering 
medication for collection 

before Christmas is  

Wednesday  
18th December 

Only order 
a double supply of  

medication if essential. 

We are only closed on the 
Bank Holidays. 

 

Patient Access 
Online  

Book appointments 
Order repeat prescriptions 

view medical records 

At Surgery 
make appointments for 
GPs, nurses, healthcare 

assistants, blood tests, BP 
and heart monitoring, 

vaccinations and flu jabs 

Defibrillators 
available inside  

during surgery hours 

PPG 

Meetings: 
12th November  K’bury 
February 2020 W Hill 

tba 
tba 

CONCERT  
An Evening of Music and Song 

 
    East Woodhay Silver Band      

The Footnotes Singers 

Saturday November 23rd at 7.30pm  
East Woodhay Village Hall RG20 0AP  

Free Entry - Retiring Collection in Aid of the charity 



  

Social Prescriber 
‘West Berkshire Rural Primary Care Network’ 
(PCN – comprising Kintbury and Woolton Hill 
Surgery, Hungerford and Lambourn Surgeries) 
has recruited a Social Prescribing Link Worker   
Becky Neeves will join us in November 2019 
as our first Link Worker.  She will be working 
one day per week at each of the surgeries in 
our PCN, also on some Saturday mornings 
and undertaking home visits.  Becky expects  
to work at Kintbury on Wednesdays and 
Woolton Hill on Fridays. 
Social Prescribing Link Workers are a key part 
in the NHS Long-Term Plan.  Their primary 

aim is to encourage patients to take control of their own health needs by 'social prescribing', 
thereby easing the burden on GPs and the health service.  By empowering patients to take 
ownership of their own health and under the guidance of a GP, Social Prescribers will help them 
to create personalised care and support plans.  They will sign-point them to local community 
groups, voluntary organisations and services as well as provide support for people who are 
lonely, isolated or have mental health issues or complex social needs, which may affect their 
well-being. 

Please help us to look after you 

Every day doctors see patients with minor 
ailments that can be managed at home. Use 
your NHS wisely.  Colds, most coughs, 
sinusitis, ear infections, sore throats and 
other infections often get better without 
antibiotics, as your body can usually fight 
these infections without help.  Fever is a sign 
the body is fighting the infection and gets 
better by itself in most cases.  It is normal for 
middle ear infections and sore throats to 
last for 7-8 days, sinusitis for 14-21 days, 
colds for 14 days and coughs or bronchitis 
up to 21 days and a visit to the doctor is not 
required unless symptoms persist beyond 
these times without improvement, or in the 
case of a child with a middle ear infection, if 
fluid is coming out of their ears or if they 
have new deafness. If you or family 
members are unwell, try to have plenty of 
rest and drink enough fluids to avoid feeling 
thirsty.  You can use paracetamol if you or 
your child is uncomfortable as a result of a 
fever.  You can also ask your local 
pharmacist to recommend medicines to 
relieve your symptoms. 

It is much better for you not to take 
antibiotics where possible as taking them 
encourages bacteria that live inside you to 
become resistant, which means that they 
might not work when you really need them.  
Find out more about how we can make 
better use of antibiotics and keep this vital 
treatment effective at 
www.nhs.uk/keepantibioticsworking. 

NB   If you have been offered a flu jab and 
have not had it yet, contact the surgery and 
we will find you an appointment. 

When to call the doctor?   

The following are possible signs of serious 
illness and should be assessed urgently.   
If a child under 5 has any of the first three 
symptoms listed, go to A&E immediately 
or call 999: 

If your skin is very cold, has a strange 
colour or you develop an unusual rash. 

If you feel confused, have slurred speech 
or are very drowsy. 

If you have difficulty breathing, which can 
present as breathing quickly, turning blue 
around the lips, the skin between or 
above the ribs being pulled in with every 
breath. 

If you develop a severe headache and are 
sick. 

If you develop chest pain. 

If you have difficulty swallowing or are 
drooling. 

If you cough up blood 

If you are feeling a lot worse, and 
becoming sicker than you would expect.  

PPG Contact         Rosemary Cahill (Secretary) 
written messages please, left for me at either surgery 

Marked WH if left at Kintbury 
 

http://www.nhs.uk/keepantibioticsworking

